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Passport Seva Project Passport | ¢
Objectives

The following topics will be covered in this session:

A Logging to Apna CSC Portal

A Filling and Processing of Passport and Police Clearance Certificate (PCC) Application

Forms
A Scheduling Appointment Against Application Reference Number (ARN)
A Printing Applications Receipt
A Tracking Status of Online Payment
A Tracking Status of Wallet Payment

A Generating VLE Service Report

TATA CONSULTANCY SERVICES "2 Confidential
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Service Excellence

Accessing PSP Online Portal Through
Apna CSC Portal

TATA CONSULTANCY SERVICES "3 Confidential
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Seva

Navigate to the Apna CSC Portal (URL: http://apna.csc.gov.in).

Apna CSC Portal
|

1. Enter CSC Id, Password
and Captcha text.

s b /

F“Kﬂfﬂlfﬂlﬂfﬁu

ﬁfffwor’d

1'3-11'3

Authenticate
assword?

Common Services Center

Department of Electronics and Information Technology I
Ministry of Communications and Information Technology Wersoned o Gaveranms Pl
— = Government of india

2. Click the Authenticate
button.

T

TATA CONSULTANCY SERVICES -4- Confidential
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Apna CSC Portal

Apna CSC Home screen appears.

Hew?

Home | Aboutus | HelpDesk | LogCut | Help Desk Support System

FEER et g g

[ AR Mational e-Governance Plan
APNA GCSG COMMON SERVICES CENTERS SCH
L e airmen| of Infarrnadion Tec nalogy, Gowemmant af iIndia

G2C Services B2C Services Educational Services  Finandial Inclusion | Other Services Community My Account

A =0

Pan Card submission is mandatory for VLEs, please CLICK HERE to update (in Wallet Management)
VLEs & Torw 9 F1= 1 Al &1 SI&0 & $9aT T8l &ds o7 (Wallet Management & 3iEX)

Personal Details Services

Click the VLE Services tab.

Your User Id : PY010100516
Your SCA : Tera software Ltd

CSC Location : Vadamangalam
Mobile No : 9999639689

Please View Your Transaction Details

TATA CONSULTANCY SERVICES "S- Confidential
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Service Excellence

The various VLE services display on the screen.

B2C Services Education

Financial Inclusion

BSFL Loan Agiculture
PFEDA

OxiCash

Education Services
NIELET Services
G2C Services

Print Aadh : N
" IcClickthe Passport link.

Election Commission Services - India
KEMS

TATA CONSULTANCY SERVICES “6- Confidential




Passport Seva Project

Passport

Apna CSC Portal

Seva

Service Excellence

The Passport Seva screen appears.

Home | Aboutus | HelpDesk | LogOut | Help Desk Support System :?"-'F-.:_'-

Educational Services | Fnancial Inclusion

1.Select the RPO Area from
dropdown list in whose jurisdiction
i's the applicant s

Passport Seva

ad

Area ;IHF‘O Bangalore -

Trefta goaeta e

Mational e-Gevernance Plan

COMMON SERVICES GENTERS SC

Other Services Community My Account

2.Click the Go button.

TATA CONSULTANCY SERVICES
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Seva

Apna CSC Portal

User is redirected to the Applicant Home screen of PSP Online Portal. VLE user can fill
application form for Fresh/Reissue of Normal/Diplomatic/Official Passport and PCC on behalf of
applicant.

Monday, Cctober 07, 2013 | 12:06:11 PI A- A A+ | Screen Reader Access | Skip to main content | Sitemap | Home

APPLICANT HOME  ABOUT U3 PASSPORT OFFICES CONSULAR SERVICES  VISASERVICES RTI CONTACTUS WHAT'S NEW

Passport Seva

Consular, Passport & Visa Division Service Excellonce

Ministry of External Affairs, Government of India PY010100104
Y - Last Login 07/10/2013 12:06:10 Logout

The Portal will not be a
Services Applicant Home

m iew Saved/Submitted Applications
Apply for Fresh PassportReissue of Passport

Click to safeguard your

Apply for Fresh Passport/Reissue o 7 . -
Apply for Police Clearance Certificate Family @ ¥ 16.717 per day. |

(LR T I R (T

TATA AlA

. . S View Saved/Submitted Applicatio e LITE
= Apply for Diplomatic/Official Passport e ElelEl LB B

Passport

. L P Apply for Diplomatic/Official Passport
m Apply for Police Clearance Certificate ool ' - '

0 T e ATM FACILITY AVAILABLE IN PSKs FOR ALL BANK CARDS

o FOR BUSINESS ENQUIRY/PARTHERSHIP OPPORTUNITIES Click here
= [Document Advisor -

m | ocate Passport Seva Kendra

VLE Service Report

TATA CONSULTANCY SERVICES -8-

Confidential
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Service Excellence

Filling and Processing Passport/PCC Forms

TATA CONSULTANCY SERVICES -9- Confidential



Passport Seva Project {u | Passport
Filling and Processing Passport/PCC Forms

Click the Apply for Fresh/Reissue of Passport link on the Applicant Home screen of PSP Online
Portal (refer to Slide Number: 8). The Passport Form opens.

Monday, October 07, 2013 01:08:41 FM Screen Reader Access | Skip to main content | Sitemap | Home

APPLICANT HOME  ABOUT US PASSPORT OFFICES COMNSULAR SERVICES  VISASERVICES RTI  CONTACTUS WHAT'S NEW

Passport Seva

Consular, Passport & Visa Division Service Excellaonce

Ministry of External Affairs, Government of India FY010100104
Y 2 Last Login 071002013 12:10:40  Logout

The Portal will not be availa

Passport Type Passport Type
Applicant Details Fields marked with asterisk (*) are mandatory
Family Details Flease enter the following details. Furnishing of incorrect information/suppression of information would lead to rejection of

application and would attract penal provisions as prescribed under the Passports Act, 1967.
Present Address

Previous Address Applying for * ' Fresh Passport ¥ Re-issue of Passport

e Type of Application & Normal € Tatkaal
Type of Passport Booklet * % 36 Pages B0 Pages

Emergency Contact

Applicable for minors between 15 and 18 years only

References
Yalidity Required (For minors between 15 and 18 I i f" - Mt Annli
revious Fassport years) 10 Years Ipto Age 18 Mot Applicable
Fill all the required details (till Self Declaration page) and >
click the Next button to navigate to next page.

TATA CONSULTANCY SERVICES -10- Confidential
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Seva

Filling and Processing Passport/PCC Forms

Self Declaration is the last page on Passport Form.

© Passport Type Self Declaration

© Applicant Details . . -
Fields marked with asterisk (*) are mandatory

© Family Details Please read the declaration carefully.

o Present Address | owe allegiance to the sovereignty, unity & integrity of India, and have oot voluntarly acanired citizenshio artravel document of
any other country. | have notlost, surrendered or been deprived 3. Click Preview Ven
© Previous Address? by me in this form and the enclosures is true and | am solely . . H or
' prosecuted if found otherwise. | am aware that under the Paj APPlication Form to lse
© Pravious Address? infarmation arto suppress any material informatian with a view preview the entered and
Place*  BANGALORE saved form details.
© Emergency Contact

Date * 071102013

© References

© Frevious Passport ¥ | Agree 2 Save My Details Preview Application Form
© Other Details Passport Seva SMS Services Enrolmerg (select YES or HO):
Salf Declarafion ¥ YES, Iwish to enrol for Passport Sefa SUS Senices.
| agree to pay Rs. 30~ (THIRTY ONLY)inclusive of all 2 Click Save My ment day, a5 one-
fime enrolment charges for FassportBeva SHS 22 Details to Save the
uetie] 1. Click the << Prev entered details. puates, responses,
foreq: TETTITIETS ATy aTEms
! . bUtton tO move tO Click haratn bnowimarg
previous page.

TATA CONSULTANCY SERVICES -11-
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Passport Seva Project 'y | Passport | @y
Filling and Processing Passport/PCC Forms

Scroll down the screen.

ADDITIONAL BENEFIT FOR PASSPORT APPLICANTS (select YES or NOJ:

| authorize Passport Seva to share my name and contact information (email, maohile, telephone) with companies that offer
financial, travel & tourism products, where such companies may offer special schemes for passport applicants from time to
time. With my consent as YES, | agree to override the Do-Mot-Call (DMNC) mandate for the communication | may receive from
them.

¥ vES, share my name, contact gender, date of hirth, application type and educational qualification with Tata Al4 Life
Insurance for LIFE INSLURAMCE products, schemes and campaigns

T MO, donot share my name, contact, gender, date of hirth, application type and educational qualification

Select the consent checkbox and > Pay and Submit

click the Pay and Submit button.

m Flease submitthe complete Application Form using "Submit Form' button available on the last page hefore visiting PSE.
Your application will not be entertained at PSK until it has been submitted successiully.

m The application form must be saved using “Save My Details” button before its printable PDF copy can be viewed using
Preview Application Form”™ button.

m Please select | Agree” check-boxin order to submit the form using "Submit Form® button.

m Applicant needs tovisit Passport Seva Kendra (PSK) within 90 days of submitting the application form anline for further
processing.

m Online submission of application in no way guarantees thatthe applicant shall be issued the passport.

TATA CONSULTANCY SERVICES -12- Confidential




Passport Seva Project Passport

Seva

Filling and Processing Passport/PCC Forms

VLE is redirected to the Payment Details screen of Apna CSC Portal to collect wallet payment.

TR T A
National e-Governance Plan

COMMON SERVICES CENTERS SCHEME

PAYMENT DETAILS

passport_WKT PCC FORM SUBMITTED
Amount(Rs.) 1
Surcharge(%:) 0

JLE ID |F‘YU1U1UU1U-1
1. Enter User Id and Wallet
———————p¥Vallet Password quu
Password.

[¥ I have read & accepted terms of use.

=]

This payment scluticn 15 secureusing 128 bit S5SL encryption

2. Click the Pay
Now button.

TATA CONSULTANCY SERVICES -13- Confidential



Passport Seva Project

Filling and Processing Passport/PCC Forms

Passport

Seva

Service Excellence

ARN is generated and VLE is redirected to the Form Submission Success screen of PSP Online

Portal displayed the success message of application form submission.

Monday, October 07, 2013 | 12:23:33 PN A- A A+ |  ScreenReader Access |

APPLICANTHOME  ABOUT US PASSPORT OFFICES CONSULAR SERVICES ~ VISASERVICES RTI

Passport Seva
Consular, Passport & Visa Division
Ministry of External Affairs, Government of India

Services Your application form has been submitted successfully.

Your Application Reference Number{ARN) is: 13-0000002073

m Yiew Saved!Submitted Applications
3 Pay and Schedule Appointment

Apply far Fresh PassportReissue o

Passpaort 8 Print Application Receipt

= Apply for Police Clearance Cerificate )
B Upload Suppaoring Documents

Skip to main content |

CONTACTUS

Sitemap | Home

WHATS NEW

Service Excellonce

PY010100104
Last Login 0710/2013 12:07:51 Logout

The Portal will not be available from

= Apply for Diplomatic/Official Passport

Generated ARN

m Fee Calculator
= Document Advisar

m | ocate Passport Seva Kendra

VLE Service Report

-14 -
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Service Excellence

Scheduling Appointments Against ARN

TATA CONSULTANCY SERVICES -15- Confidential
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Seva

Scheduling Appointment

Click the Pay and Schedule Appointment link on the Form Submission Success screen of PSP
Online Portal (refer to Slide Number: 14). The Choose Payment Mode screen appears.

Maonday, October 07, 2013 12:38:16 PM A- A A+ | Screen Reader Access | Skip to main content | Sitemap | Home

APPLICANTHOME  ABOUTUS PASSPORT OFFICES CONSULAR SERVICES  VISASERVICES RTI  CONTACTUS WHATS NEW

Fai
g Passport
Passport Seva 8| Seva
Consular, Passport & Visa Division Gervice Excellonce
Ministry of External Affairs, Government of India PY010100104

Last Login 07/10/201212:07:51 Logout

The Portal will not be available from

EERGE Choose Payment Mode 1. Select a payment mode.

Fields marked with asterisk (*) are mandatory
MNOT BE REFLUMNDED.
0T PAY AGAIM.

» View Saved/Submitted Applications

o = FPAYMEMNT OMNCE MADE FOR AVAILING PASSPORT SERVICES
Apply for Fresh PassportReissue of
O . l IF THE PAYKMEMT 15 SUCCESSFULLY DONE, PLEASE Ly

Passport Selectan Option®

® Applyfor Police Clearance Certificate & Online Payment (Internet Banking, Debit Card, Credit Card)
n Apply for Diplomatic/Official Passport
" Challan Payment (Pay in Cash at SBI Branch)
m Fee Calculator

® Document Advisor

® Locate Passport Seva Kendra NOTE: /

VLE Senvice Report !
e p Online Payment {Internet Banking, Debit Card, C 2. Click the Next button.

Step 1. Clickthe "Pay and Schedule Appointment” link, select the "Online Payment' option, click the Next ==
button. Select the appointment quota (i.e. Tatkaal Quota or Mormal Quota (required only for Tatkaal ARMN

TATA CONSULTANCY SERVICES -16-
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Passport Seva Project

- Scheduling Appointment

Passport

Seva

Service Excellence

The Schedule Appointment screen appears.

Monday, October 07, 2013 [ 123823 PM

APFLICANT HOME ~ ABOUTUS

Passport Seva

Services

® View Saved/Submitted Applications
Apply for Fresh PassportReissue of
Passport

m Apply for Police Clearance Certificate

m Apply for Diplomatic/Official Passport

® Fee Calculator

® Document Advisar

m | ocate Passport Seva Kendra

YLE Service Report

PASSPORT OFFICES

A- A At |

Consular F'ESSFZ:C’. & Visa Division
Ministry of External Affairs, Government of India

Schedule Appointment

You have nottaken an appointment.
Application Reference Mo.
Given Mame
surname

Date of Birth

CONSULAR SERVICES

Screen Reader Access |

VISASERVICES RT

13-00000020738
AJEET

KLIMAR
05/021990

Skip to main content |

COMTACTUS

Sitemap | Home

WHAT'S MNEW

F i
L
o

Gervice Excellonce

FY010100104
Last Login 0710/2013 12:07:51

Logaut

The Portal will not

Fields marked with asterisk (*) are mandatory

Click the Next button.

\ 4
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Passport Seva Project @ | Passport |¢
Scheduling Appointment

The PSK Location dropdown list appears for selecting a PSK for which applicant wants to schedule
appointment.

[Monday, Cctober 07, 2013 12:38:26 P A A A+ | Screen Reader Access | Skipto main content | Sitemap | Home

APPLICANT HOME  ABOUTUS PASSPORT OFFICES CONSULAR SERVICES  VISASERVICES RTI CONTACTUS WHAT'S NEW

¥ i |
Passport Seva B | Meerert
e Seva
Consular, Passport & Visa Division Bervice Excellence
d Ministry of External Affairs, Government of India FYo10100704
Ao S5 Y - Last Login 07M10/2013 12:07:51 Logout
The Portal will not be available from 08-Mar-2013 11:00 PM to 09-Mar-2013 4:30 AM due to schedul
Services Schedule Appointment
1. Select PSK Location.
m Yiew Saved’Submitted Applications vith asterisk (*) are mandatory
Apply far Fresh Passport/Reissue of Application Reference Ma. 13-0000002078 Y
| |
Fassport P3SK Location® PSK Bangalore, Lalbagh j
= Apply for Police Clearance Certificate PSK Address Prestige Libra, # 45, Lalbagh Road, Near Urvashi Theatre, Bangalore
n Apply for Diplomatic/Official Passport
ee Calculato i A e “5’3 ity
" Fee Calculster Enter characters displayed® *“’53@ it L o .;j'

» [Document Advisor
Change the picture displayed

m | ocate Passport Seva Kendra
8522l

YLE Semnice Report

TATA CONSULTANCY SERVICES -18- Confidential
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Seva

 Scheduling Appointment

Available appointment is displayed on the screen.

Click the Pay and Book
Appointment button.
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