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Objectives 

The following topics will be covered in this session: 

ÅLogging to Apna CSC Portal 

ÅFilling and Processing of Passport and Police Clearance Certificate (PCC) Application 

Forms 

ÅScheduling Appointment Against Application Reference Number (ARN) 

ÅPrinting Applications Receipt 

ÅTracking Status of Online Payment 

ÅTracking Status of Wallet Payment 

ÅGenerating VLE Service Report 
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Accessing PSP Online Portal Through 

Apna CSC Portal 
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Navigate to the Apna CSC Portal (URL: http://apna.csc.gov.in). 

PY01010010

4 

Apna CSC Portal 

1. Enter CSC Id, Password 

and Captcha text. 

2. Click the Authenticate 

button. 
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Click the VLE Services tab. 

Apna CSC Home screen appears. 

Apna CSC Portal 
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Click the Passport link.  

Apna CSC Portal 

The various VLE services display on the screen. 
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2.Click the Go button.  

1.Select the RPO Area from 

dropdown list in whose jurisdiction 

is the applicantôs current address 

The Passport Seva screen appears. 

Apna CSC Portal 
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User is redirected to the Applicant Home screen of PSP Online Portal. VLE user can fill 

application form for Fresh/Reissue of Normal/Diplomatic/Official Passport and PCC on behalf of 

applicant. 

Apna CSC Portal 
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Filling and Processing Passport/PCC Forms 
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Filling and Processing Passport/PCC Forms 

Fill all the required details (till Self Declaration page) and 

click the Next button to navigate to next page. 

Click the Apply for Fresh/Reissue of Passport link on the Applicant Home screen of PSP Online 

Portal (refer to Slide Number: 8). The Passport Form opens. 
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1. Click the << Prev 

button to move to 

previous page. 

3. Click Preview 

Application Form to 

preview the entered and 

saved form details. 

2. Click Save My 

Details to Save the 

entered details. 

Filling and Processing Passport/PCC Forms 

Self Declaration is the last page on Passport Form. 
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Select the consent checkbox and 

click the Pay and Submit button. 

Filling and Processing Passport/PCC Forms 

Scroll down the screen. 
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VLE is redirected to the Payment Details screen of Apna CSC Portal to collect wallet payment. 

Filling and Processing Passport/PCC Forms 

1. Enter User Id and Wallet 

Password. 

2. Click the Pay 

Now button. 
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Generated ARN 

Filling and Processing Passport/PCC Forms 

ARN is generated and VLE is redirected to the Form Submission Success screen of PSP Online 

Portal displayed the success message of application form submission. 
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Scheduling Appointments Against ARN 



Confidential 

Passport Seva Project 

- 16 - - 16 - 

Scheduling Appointment 

2. Click the Next button. 

Click the Pay and Schedule Appointment link on the Form Submission Success screen of PSP 

Online Portal (refer to Slide Number: 14). The Choose Payment Mode screen appears. 

1. Select a payment mode. 
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Click the Next button. 

Scheduling Appointment 

The Schedule Appointment screen appears. 
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2.Click the Next button. 

1. Select PSK Location. 

The PSK Location dropdown list appears for selecting a PSK for which applicant wants to schedule 

appointment. 

Scheduling Appointment 
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Click the Pay and Book 

Appointment button. 

Available appointment is displayed on the screen. 

Scheduling Appointment 


